BXMedia / 2026-09-29 - Mexico / MXN

Creator app manual

For Mexico: from your first visit to completing a collaboration.

Before you begin

Creators need the TikTok account they use for selling. Merchants need a brand name, product category and a
reachable contact channel. Use the installation link provided by BXMedia operations.

Screenshots show real interfaces with demonstration data, not actual accounts, orders or earnings. Follow the
screens that TikTok displays when you open it.
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01 / BXMedia

Sign in with your TikTok account

Have the TikTok account you use for selling ready.

Open BXMedia — TikTok sign-in

& BXMedia @ English

Discover more.
Earn together.

Find high-commission products, invite
creators to your team, and earn together.

D I have read and agree to the Terms of Service and
Privacy Policy

Sign up

s )

@ I'm a brand

Sign in with your TikTok account - 1
Steps

1. Get the app from the official installation or download link provided by BXMedia operations, then open it.
2. Read the Terms of use and Privacy policy before choosing TikTok sign-in.

3. On TikTok, check the account and complete authorization. Switch accounts first if necessary.

4. Return to BXMedia and check your avatar and account details.

Check the result - Continue when you can open Home with the correct account.

Keep in mind - TikTok controls its authorization screen. If return fails, read the error and retry from BXMedia; stop
repeated attempts if rate-limited.

BXMedia - 3/25


https://yfbx-media.com/assets/guides/en-welcome-top.png
https://yfbx-media.com/assets/guides/en-welcome-top.png

02 / BXMedia

Know the four main tabs

Home shows opportunities; Earn helps you find products; Team manages invitations; Profile holds account tools.

Bottom navigation — Home / Earn / Team / Profile

a Sofia Reyes o)

@sofia.mx

ii Invite & earn .
- & Invite
Earn commissions from your network

0 68O 675.00 pts - - creators

High commissions view all >

@ Pet Supplies Beauty Home

7 Cepillo con vaporizador para
mascotas
| Mascotas - Diario - Cuidado

¥ Price
MX$399

Est. commission

212%
commission
BXMedia top-up +2%

TikTok Shop
commission 10%

Extra earning
MX$20

Total samples 46 Appl
28d sales 3.4K - 28d GMV -- PRy

w 18 2 =N

Home Earn Team Profile

Know the four main tabs - 1
Steps

1. Open Home to view recommendations and activities. Use the message icon for alerts.
2. Open Earn to browse categories and search for suitable products.

3. Open Team to share your invitation and view members and contributions.

4. Open Profile for tasks, points, payment details, support and settings.

Check the result - Resume existing work through Profile — My tasks.

Keep in mind - Changing the interface language may not translate merchant product names, categories or requirements.
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Find a suitable product

Match the product to your content before checking the cooperation terms.

Earn — Search or category — Product

Enter product name or ID Q < Cepillo X Q
Al Pet Supplies Beauty Home More v 1 result(s)
High Latest Top ticket  Best sellers Cepillo con vaporizador >
commission =

2! para mascotas

1 available Mascotas - Diario - Cuidado

. . ® BXMedia extra +2%
Cepillo con vaporizador >

para mascotas

"5y Est. commission ==

Extra earning 1
Mascotas - Diario - Cuidado MX$20

Total commission 12%
P BXMedia extra +2% Price MX$399
TikTok Shop commission 10%

- »1 Est. commission mm
Extra earning

MX$20 Total samples 46 - 28d sales 3.4K - 28d GMV --

Total commission 12%
Price MX$399

TikTok Shop commission 10% All results loaded

Total samples 46 - 28d sales 3.4K - 28d GMV --

@

Loaded all High commission products

w 1h 2, =N
Home Earn Team Profile
Find a suitable product - 1 Find a suitable product - 2

Steps

1. Open Earn and use the available categories, sorting and filters.

2. Open search, enter a product name or keyword and confirm.

3. Select a result to review its product, commission and content requirements.
Check the result - Open the selected product details before joining.

Keep in mind - If results are empty, shorten the keyword or clear filters. A failed load or empty filter is not an eligibility
decision.
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Review the product and choose how to join

Price, estimated commission, additional rewards and requirements have different meanings.

Home or Earn — Product details

cieLuinu masajcauL 3 vooper
W ! / / P
<
Ag, -.a aguay la esencia
favorita de tu mascota

<

B3 Extra earning - MX$20

Product performance

Sales - 28 days

3.4K
B Promotion requirements ~
Ceplllo con vaporizador para Tag the product in TikTok Shop. Avoid medical
claims.
mascotas
BX Creator
MX$399 [ Shooting requirements v
No affiliate link available
® Content references v
Total commission
1 2% B Product description v

TikTok Shop commission 10% + High commission
2%

E Product sample quota - 46

@ Extra earning - MX$20 Your personal quota is checked when you
apply.

Product performance

Reauestsample eauestsampte

Review the product and choose how to Review the product and choose how to
join - 1 join - 2

Steps
1. Read product information, creative requirements, delivery requirements and reference material.

2. Check the price and commission separately. Additional rewards apply only as described for that product.

3. Choose Apply for sample if you need a sample, or Shoot directly if you already have the product and can meet
the requirements.

Check the result - Review the sample application or confirm creation of a direct task.

Keep in mind - Estimated commission is not money already earned. If an action is unavailable, read the reason before
retrying.
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Apply for a sample in BXMedia

Check the product, reward structure and delivery requirements first.

Product details — Apply for sample

<

Request sample

=,

.+ Cepillo con vaporizador para
mascotas

Product no. PRD-DEMO-PRODUCT |—|:| Copy

sample stock 46 Closing date not provided

Commission structure !

10% +2%
TikTok Shop ¢ High c
12% MX$20

BXMedia commission Extra earning

Delivery requirements

Tag the product in TikTok Shop. Avoid medical claims.

o

& Follower threshold

Not provided

a Delivery deadline Not provided

Pre-submit checks

O I have confirmed the delivery requirements

v/ Submit request
Apply for a sample in BXMedia - 1

Steps

1.

2. Check eligibility and remaining sample capacity

sample stock 46 Closing date not provided

Commission structure L

10%

TikTok Shop commission

+2%

High commission

12%

BXMedia commission

MX$20

Extra earning

Delivery requirements

Tag the product in TikTok Shop. Avoid medical claims.

]

2 Not provided

Follower threshold

5 Delivery deadline Not provided

Pre-submit checks

0 Participation availability Passed

This product is available for participation.

Your sample allowance Passed

Available: 8 - Applied: 2 - Limit: 10

O I have confirmed the delivery requirements

v/ Submit request

Apply for a sample in BXMedia - 2

Review the requirements, audience criteria and deadline shown on the application page.

. Resolve any blocked or failed check.

3. Confirm that you have read the requirements, submit the application and wait for the result.

Check the result - Open the resulting task and keep its number for follow-up.

Keep in mind - This page does not currently request a
on TikTok. A BXMedia record is not sample approval.

shipping address. Check the recipient and address when applying
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Continue the sample application on TikTok

Creating a BXMedia record is followed by the TikTok action shown in the task.

Profile — My tasks — Task — Sample application

< Task details

Cepillo con Comisién
vaporizador para 12%

N
@ mascotas

Blanco

Requested

High-commission product

Task progress

o - o o
a & 8

Apply Review Shipping Receipt
sample
F) 6 7 8
) ) ) )
Video TikTok Extra withdrawal

commission earning

Apply sample submitted

You confirmed the product, variant and
collaboration rules. A request ID has been
generated.

What to do
Tap Request sample on TikTok, open the link and submit
on TikTok; the step advances automatically.

Task information

Request ID

Copy
DEMO-20260923-0001

[ Request sample on TikTok

Continue the sample application on
TikTok - 1

Steps

1. Check that the current task stage is the sample application stage and read the requirements.
Use the task button to open the corresponding sample application on TikTok.

Check the product, recipient, contact details and address on TikTok, then follow its submission steps.

> W

Return to the original BXMedia task. Updates can take time

5. retain the task number.

Check the result - Check the application record on TikTok and follow the original BXMedia task.

Keep in mind - Copying a link does not submit an application. If the stage has not changed, check TikTok before creating
another request.
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Follow review, shipping and receipt

Separate stages that require your action from stages where you wait.

My tasks — Task details

< Task details < Task details
. O : a3 .
Cepillo con Comisién Cepillo con Comisién
7 riz r par. Vv riz r par.
aporizador para 12% aporizador para 12%
“¥ mascotas ¥ mascotas
Blanco Blanco
Requested Requested
High-commission product High-commission product
Task progress Task progress
@ . o I
) ) )
Apply Review Shipping Receipt Apply Review Shipping Receipt
sample sample
5 6 7 8 5 6 7 8
) ) ) ) ) ) ) 8
Video TikTok Extra withdrawal Video TikTok Extra withdrawal
commission earning commission earning
Apply sample submitted Receipt Awaiting delivery
You confirmed the product, variant and The seller shipped the sample. Once receipt is
collaboration rules. A request ID has been detected we move to video creation.
enerated.
d What to do
What to do Track the shipment, receive the sample and start
Tap Request sample on TikTok, open the link and submit creating content.

on TikTok; the step advances automatically.

© Shipping address

Task information Saved address in your account. Contact operations
to change the delivery address.

Request ID

Co .
DEMO-20260923-0001 py ® Sofia Reyes’ ‘5512340000 ‘
Ciudad de México, 06000, Avenida de la

Reforma 123, departamento 402
Current status

Apply sample

Ectimated nraceccina time

Follow review, shipping and receipt - 1 Follow review, shipping and receipt - 2
Steps

1. During review, read the status and any rejection reason. Contact operations if clarification is needed.
2. During shipping, check the tracking and shipping information actually available.

3. After receiving and checking the physical product, use Confirm receipt if the page provides it and review the
next content requirements.

Check the result - Continue when the task enters the content creation stage.

Keep in mind - For missing tracking updates, damage or the wrong item, keep the task number, tracking information and
photos for support.
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Resume a task already in progress

Use the existing product cooperation record for each next step.

Profile — My tasks

< My commission tasks

0 Apply sample Review Shipping Rece

Most recently accepted tasks first; red if 3 days o less left

Task DEMO-20260923-0001
%

Cepillo con vaporizador Video
para mascotas

® Deadline 10/20 - 21 days left

Resume a task already in progress - 1
Steps

1. Open Profile = My tasks to view your joined products.
Use available status filters and check the product name and task number.

Open the task, read its current stage, requirements and bottom action button.

> W

Complete required actions and check updates for review or shipping. Open available stages to review their
instructions.

Check the result - Continue in the original task instead of creating another record.

Keep in mind - Cancel only when the action is available and you intend to end participation. If shipping or creation has
started, explain the situation to operations first.
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Start a direct task when you have the product

Use this route when you can already create compliant content with the product.

Product details — Shoot directly — Confirm

< Task details

"

—qy Cepillo con Comision
@ vaporizador para 12%
MY mascotas

Blanco

& Direct shoot mode

High-commission product

Task progress

1 2 3 4
) [} ) )

N . . . . Apply R Shippi Re ipt
Authorize TikTok or retry verification in Safnpp\l/e eview fpping ecep
My - Profile Management before
starting or updating tasks. ° 6 7 8

9 P 9 o o o

Video TikTok Extra Wwithdrawal
commission earning
Profile management
Creating

This is a direct filming task. Follow the requirements
and post a shoppable video on TikTok Shop;
publication is detected automatically.

Video Sales Reference
requirements requirements videos

Muestra el cepillo y como lo usas con tu mascota.
Graba con luz natural y audio claro.

P ALdan Manatizadine

[ Jump to TikTok to publish

Start a direct task when you have the Start a direct task when you have the
product - 1 product - 2

Steps

1. Review the same product and its creative and delivery requirements.
2. Choose Shoot directly and read the confirmation. Cancel returns to the product.
3. After successful creation, open the task and follow its instructions to create and publish on TikTok.

Check the result - A direct content task appears for continued tracking.

Keep in mind - A direct task does not automatically request a free sample. Task creation does not mean publication or
commission has occurred.
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Create and publish a product video

Publish on TikTok and use BXMedia to review the task requirements and progress.

My tasks — Task — Content creation

< Task details

- .
Cepillo con Comisién
(@ vaporizador para 12%
¥ mascotas
Blanco

Requested

High-commission product

Task progress

v v v v
Apply Review shipping Receipt
sample
0 . .

) ) )
Video TikTok Extra Wwithdrawal

commission earning

Creating

Follow the requirements and post your
shoppable video on TikTok Shop.

Create your video after receiving the sample. We
detect publication and advance automatically.

Video Sales Reference
requirements requirements videos

Muestra el cepillo y como lo usas con tu mascota.
Graba con luz natural y audio claro.

[Z Jump to TikTok to publish

Create and publish a product video - 1

Steps

1. Read the creative requirements for scenes, features and talking points.

2. Read delivery requirements for product tagging, content rules and deadline. Watch references when available.
3. Prepare original content that meets the task requirements and links to the correct product.

4. Use the task button to open TikTok, select or record the video, attach the product and publish there.

Check the result - Confirm on TikTok that the video is published with the correct product, then return to BXMedia.

Keep in mind - Opening the publishing screen or copying a link is not publication. Keep the video and product links for
troubleshooting.
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Check recognition and commission progress

Publication, content recognition, orders and commission settlement are separate stages.

My tasks — Task — TikTok commission stage

< Task details

Q .
Cepillo con Comisién
(@ vaporizador para 12%
¥ mascotas
Blanco

Requested

High-commission product

Task progress

v v v v
Apply Review Shipping Receipt
sample

L@ s

) )
Video TikTok Extra withdrawal

commission earning

TikTok commission

Views Orders
237 4
Commission rate Price
12.00% MX$399.00
GMV Estimated total
MX$1,596.00 commission

' MX$191.52

Task information

Request ID

Copy
DEMO0-20260923-0001

Check recognition and commission
progress - 1

Steps

1. Verify that the video uses the TikTok account associated with the task and the correct product.

2. Return to the existing task to check recognition and its current stage.

3. Read the order, sales and commission information provided, or wait for updates when unavailable.
4. If recognition is missing, give operations the task number and product and video links.

Check the result - Use the original task to follow content and settlement status.

Keep in mind - No commission data does not by itself mean fulfillment failed. No orders, delayed updates or unsettled
orders can affect the display.
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Understand product commission and app points

Product commission is tracked in tasks; My points shows task and team points.

Profile — Earnings and points

< My points ®

Total points

280 points

Points available to withdraw
1 point =1 MXN

Points sources

Task reward points 155

Team points 125

- Request withdrawal

Earnings - points

Total earned 1380.00
Reversed earnings 0.00
Net earnings 1380.00

Withdrawals - points
In progress 300.00
Paid out 800.00

Withdrawals do not reduce total earnings, and
returned withdrawals are not earnings. Only
successful payments count as paid out.

n Withdrawal history
Processing and recorded results

Understand product commission and
app points - 1

Steps

1. Open Profile — Earnings and points.

2. Read the available, accumulated and withdrawn values separately, including their labels.
3. Open the ledger to identify task points, team points and adjustments.

4. Read the current points and withdrawal rules from the page.

Check the result - Use the currently available points and your own payment details when withdrawing.

Keep in mind - Screenshot balances are examples. The current display uses 1 point = 1 MXN; check the rule shown when
applying. Estimated product commission is not automatically added to app points.
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Check each point change in the ledger

Find the source and reference when a balance looks unclear.

My points — Transaction ledger

< Earnings & points flow

Each record keeps its unit

Start date End date — N
All dates All dates = Multi-filter

2026.09.14
l Rodillo quita ... Extraearnings +5
Ref.: FLOW-20260914-0007 RS

) . Extra earnings
Product: Rodillo quita pelusa con 60 hojas

Related no.: TSK-20260909-0007
Time: 2026-09-14 18:26:39

2026.09.12
l MEOKY Tote ... Reversal To be checked
Ref.: FLOW-20260912-0010 Reversal

Product: MEOKY Tote 15L
Related no.: TSK-20260910-0009
Time: 2026-09-12 15:45:00

2026.09.11
l Freidora de ... Team points +295
Ref.: FLOW-20260911-0010 points

. . Team commission
Product: Freidora de Aire 5L

Related no.: CFLOW-20260911-0010
Time: 2026-09-11 10:00:00

2026.09.06
WD-202609... Wwithdrawal de... To be checked
Ref.: FLOW-20260906-0010 Withdrawal dedu...

Related no.: WD-20260906-0010
Time: 2026-09-06 14:05:00

Check each point change in the ledger -
1

Steps

1. Open the transaction ledger from My points.
Use the time, source or status filters provided.

Check the date, source, change, unit and associated task or product.

> W

For reversals or refunds, compare the original transaction and withdrawal record and share the reference with
operations if needed.

Check the result - |dentify whether each change came from a task, team contribution or withdrawal.

Keep in mind - A returned withdrawal is not new income. Accumulated points do not equal the amount currently
available.
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Add and check payment details

Enter your own payment information for withdrawal processing.

Profile - Payment details, or Withdrawal — Add details

TikTok does not provide or sync these details. BXMedia
< Account details saves them to verify requests and support manual

payment by the TAP. Necessary details are shared with the
TAP and the selected payment provider. Saving details

Enter your bank account or e-wallet details in the app. does not submit or retry a request.

TikTok does not provide or sync these details. BXMedia

saves them to verify requests and support manual

payment by the TAP. Necessary details are shared with the Account type

TAP and the selected payment provider. Saving details

does not submit or retry a request.
Bank account E-wallet

Account type

E-wallet Account details you provided

Bank name
Account details you provided BBVA
Bank name Account number
BBVA 012345678901234567
Account number CLABE
012345678901234567 012345678901234567
CLABE Account holder
012345678901234567 Sofia Reyes

Account holder

Sofia Reyes Last saved
2026-09-27 10:00:00

Add and check payment details - 1 Add and check payment details - 2

Steps

1. Choose the bank account or electronic wallet type that applies to you.

2. Enter the institution or wallet provider, account number and holder information requested. Check every
character.

3. Save, return to withdrawal and verify the displayed account type and ending digits.

Check the result - The displayed saved account matches your intended receiving account.

Keep in mind - TikTok does not automatically supply this payment information. Editing your current details does not
necessarily change an already submitted withdrawal.
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Submit a points withdrawal

Check the balance, account and requested amount before submitting.

My points — Withdraw points

< Points redemption 9

Total points

280 o

Points available to withdraw
1 point=1 MXN

Points sources
Task reward points 155

Team points 125

Points to withdraw Withdraw all

Extra commission - Points available to withdraw
155 points

Team commission - Points available to withdraw
125 points

This request 0 points

Enter points

Submit request
Submit a points withdrawal - 1

Steps

1. Wait until available points load. Resolve reconciliation, load failure or unavailable-state notices.

2. Enter a value above zero and no greater than available points, with up to two decimals, or use Withdraw all.
3. Check the requested value, remaining balance and receiving account. Add missing payment information first.
4. Submit once and wait for the result, then open the corresponding withdrawal record.

Check the result - Find the request number, points and status in withdrawal history.

Keep in mind - If the result is uncertain, check the original request before submitting again. A saved request is still subject

to review and payment processing.
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Follow a withdrawal to its result

Each request has its own reference and progress.

My points — Withdrawal history — Request

< Wwithdrawal history 0] . . .
< Points redemption details ®
° Processing Completed Incomplete WD-20260914-0010
Status comes from BXMedia request records. Each request
Request no.: WD-2026091... Processing keeps the account details used at that time; editing your
current details does not automatically change earlier
Requested at: 2026-09-14 09:30 e —

Requested points: 150 points
Account holder: okeymhpjv92
Account number: 012345678901234567 (...

Pending approval

Requested points

150 points

Request no.: WD-2026091... Processing Points redemption submitted - under review

Requested at: 2026-09-10 15:05

Requested points: 300 points

Account holder: okeymhpjv92 Progress

Account number: wallet@example.com (... ® Request submitted
09-14 09:30

Request no.: WD-2026090... Completed Review

Requested at: 2026-09-02 11:40 Result record

Requested points: 400 points
Account holder: okeymhpjv92
Account number: 012345678901234567 (...

Request no.: WD-2026082... Incomplete
Requested at: 2026-08-28 18:00

Requested points: 120 pOiﬂtS

Account holder: okeymhpjv92
Account number: 012345678901234567 (...

Check that the bank CLABE has the correct 18 digits
and verify the account holder. If the details are
correct, contact support with your request number. View activity

Your request is under review. Nothing to do for now.
Request no.: WD-20260820... Rejected

Follow a withdrawal to its result - 1 Follow a withdrawal to its result - 2

Steps

1. Open withdrawal history and find the request by status, number or date.
2. Open details and review the recorded amount and processing events.

3. Read any request for more information, rejection or failure reason before acting. Contact operations when
needed.

Check the result - Check the final recorded outcome and the actual receiving account where relevant.

Keep in mind - Pending review, processing and completed mean different stages. Submission alone does not confirm
receipt; do not replace a request to guess its outcome.

BXMedia - 18 /25


https://yfbx-media.com/assets/guides/en-withdraw_records-top.png
https://yfbx-media.com/assets/guides/en-withdraw_records-top.png
https://yfbx-media.com/assets/guides/en-withdraw_status-top.png
https://yfbx-media.com/assets/guides/en-withdraw_status-top.png

17 / BXMedia

Invite a creator to your team

Share your invitation and let the other creator complete the join flow.

Bottom navigation — Team

Invite creators
Earn team commission

TAP funds an extra 10% referral reward after direct
invitees earn settled commissions.

Invite Sign-up

GD Share link

M Invite rules

Sales Points

)

S Share QR code

— Points 1
Team commission Members >
My team View team >

Alejandra Herna... IT\;IJ;(EQZG’\%O

2, TikTok @alejandra.crea . (lomm‘ssmn
joined 09-20 120.00 Points

© Have an invite code? >

@ il 2 =N

Home Earn Team Profile

Invite a creator to your team - 1

Steps

1. Open Team and read the invitation rules.
2. Copy your invitation link or save the QR code using the available action.

3. Ask the creator to open the invitation, sign in and complete the joining steps. Use Enter invitation code when
applicable.

4. Return to Team and verify the actual member association.

Check the result - The creator appears in the member list and both parties can check the relationship.

Keep in mind - Sharing a link, opening a QR code or signing in alone does not prove joining is complete. An invitation is
not earned points.
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View members and team contributions

Use the member list and details to understand recorded contributions.

Team - View all - Member

< Myteam + < Member detail @
1 valid invites
Alejandra Hernandez
Q Search nickname or account ID ' @alejandra.crea - Team member - 09-20
joined
Joln date 2’400 12.00 1
Total GMV - MX  Lifetime net points Transactions
Alejandra Her... o e Actual commissions credited from this creator, including
$ @alejandra.crea 4 > refund deductions.
Team member-  Team commission
09-20 joined 120.00
Start End

AllL 1 members shown

Transaction / order / task / product Q
Clear filters

Cepillo con vaporizador

+12.00
Commission credited

Transaction: FLOW-DEMO-001

Order: ORDER-DEMO

Task: TASK-DEMO

Product: demo-product

2026-09-20

Member's settled creator commission: MXN 100

View full team commission flow

View members and team contributions - View members and team contributions -
1 2

Steps

1. Open the team area and choose View all or the member entry.
2. Find a member by name or account and open their details.
3. Read contribution figures with the team rules and update time. Use the points ledger to check related entries.

Check the result - Find the member and the explanation of their recorded contribution.

Keep in mind - A member's sales are not your own income. Unavailable data or a dash must not be interpreted as
confirmed zero earnings.
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Check creator level and sample capacity

Check remaining capacity before joining another sample task.

Profile — Level help

g Sofia Reyes
P . ?

Total quota In progress Quota remaining
My business
E My tasks ol
Tracking, fulfillment and content
Earnings & points
Points overview, history and View >
requests
Account & data
Profile management View >
TikTok, categories and contact
_. Payoutdata vew s Creator levels
L withdrawal account and lew Sample quota and upgrade terms by level
confirmation
Quota Tasks to
@ Support Open > Level . d
WhatsApp support (units) upgrace
Settings 3 3
@ Language, notifications and Open >
security 5 5
Only valid sample tasks fulfilled by video or LIVE at the
o o current level count. Lv5 is the highest level; “~" means no
w il = =) automatic upgrade.
Home Earn Team Profile
Check creator level and sample capacity - Check creator level and sample capacity -
1 2

Steps

1. Open Profile and read total capacity, in-progress tasks and remaining capacity.
2. Tap the question mark beside the level to view the displayed limits and upgrade rules.

3. Complete valid sample-video fulfililments toward the displayed upgrade criteria and check their recorded
completion.

Check the result - Understand the capacity currently available to your account and the next level's criteria.

Keep in mind - The table in the screenshot is illustrative. Actual limits come from your account. Upgrade counts refer to
valid completions, not applications; a loading failure is not unlimited capacity.
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Edit your profile and language

After saving, return to the relevant page to check the result.

Profile — Profile details / Settings

< Profile management < Settings
TikTok account S —— ® Language English
@sofia.mx Choose the app language

Nickname
Notifications
From TikTok samples, tasks, points and Wl el
team
Account status

) Account & agreements
Not authorized

Agreements & privac:
X 9 P y View
- Terms, policy and data deletion

Content categories

Log out

" o N -> Confi
TikTok main categories Only clears the current session e
Tap to select Max3 >
Danger zone
Specialties
Delete account
Tap to select Upto5 > & Affects samples, tasks, points Delete
and team
Contact
WhatsApp
Email
City
Tap to select Tap to select >
Edit your profile and language - 1 Edit your profile and language - 2

Steps

1. Open Profile — Profile details, edit the available contact, category or other fields and save.

2. Open Settings — Language and choose Spanish, English or Chinese. Spanish is intended for everyday use in
Mexico.

3. If the wrong TikTok account is linked, check the authorization account. Use the confirmed logout action when
needed.

Check the result - Verify saved details and interface language; sign in again after logging out.

Keep in mind - Language changes do not change the market, currency or payment account. Profile location fields do not
update the TikTok sample delivery address.
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Read messages and contact support

Open the related task or request before asking for help.

Home — Messages; Profile — Contact support

< Messages ounread )

° Platform Samples Points Team

2026/09/23

n Platform 09:00 ®

Tu muestra estd lista. Revisa los
detalles de tu proxima colaboracion.

View >

No more messages

Support

Reach us on WhatsApp

Tap a contact to open the chat in WhatsApp.

General support
- Not configured yet
Mon-Sat - 9:00-21:00 (GMT-6)

[ Open WhatsApp
Continuing will leave the App and open WhatsApp.

Read messages and contact support - 1 Read messages and contact support - 2
Steps

1. Open the message entry on Home and follow an alert to its related task or request.
2. Use Settings — Notifications for available preferences and check the phone's notification permission if relevant.
3. Open Profile — Contact support. Include the task or request number, time, error text and steps already tried.

Check the result - Support can locate the case from its reference.

Keep in mind - If the app has no active support channel, use your established BXMedia operations contact or the official
website Support page. Never send passwords or verification codes.
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Log out or request account deletion

Logging out and requesting deletion are separate actions.

Profile — Settings — Delete account and data

< Delete account and data
Review the scope before sending your request.

Before requesting deletion

You may request a copy of your data and

clarify pending collaborations or commission

records. A request does not waive legitimately
accrued amounts.

Closing BXMedia does not delete your TikTok
account. Information that must legally be
retained is handled separately under the
privacy notice.

Read the deletion information

| understand the scope and request
|:| deletion of my account and associated
data.

Submit deletion request
Contact support

Return to settings

Log out or request account deletion - 1
Steps

1. To leave the current session, open Settings — Log out and confirm.
2. For deletion, first review unfinished work, withdrawals and records you need.

3. Open account deletion, read its scope and privacy information, accept the required confirmation and review
the second confirmation.

4. Check the response and follow the stated channel for progress and scope.

Check the result - Distinguish a submitted request, account deactivation and completed data handling.

Keep in mind - BXMedia account actions do not delete your TikTok account. Retention and processing scope follow the
deletion notice and Privacy policy.
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Merchant cooperation manual

On the website, choose For merchants; creator sign-in is not required. In the app, choose the merchant entry on the
welcome screen and open quick registration. Both routes register your cooperation interest.

< :ib} BXMedia @ English

Expand your product reach
> showcase your products through creator
content.

Professional operations support

@ Coordinate creator contact, samples and
content.

Good products deserve more opportunities
Just 3 details to start a conversation

¢ Start your creator
o

== partnership

Share 3 details and talk to our operations
team.
Mexico (MX)

Brand / shop name *

Enter your brand or shop name

WhatsApp

+52 v Your phone number

WecChat

Your WeChat ID

Phone

Phone number with country code

Merchant cooperation manual
Steps

1. Enter your brand and contact details - Enter your brand or store name and main product category. Provide at
least one of WhatsApp, WeChat or phone. Include a country code for phone and WhatsApp and choose a
contact language. Type the category on the website; select a loaded category in the app.

2. Read the privacy notice and submit - Check your brand and contact details, read the Privacy policy and
complete the confirmation shown before submitting. Wait for the result without submitting again. Do not
provide passwords, verification codes or bank details.

3. Save your reference - After the success message, save the page or write down the registration reference. If the
website cannot confirm the result, keep your details and ask operations to check before registering again.

Check the result - This registers your interest in cooperation. Products, samples, content requirements, budget and
timing are agreed through follow-up discussion.

Keep in mind - To add or correct submitted information, contact operations with your reference.
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